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INPETEH3UA

Mexny MHOH, (D.1.0.), u
(0anee - Hcnonnumenv) « » 20 1. OBLT 3aKIOUYEH
JIOTOBOP OKa3aHWs YCIyT (BBIMOJHEHHUS pabot) (danee - JJo2osop), B COOTBETCTBUU ¢ KOTOPBIM
WCTIOJTHUTEIb B3sUT Ha ce0s1 00s13aTEIbCTBO OKA3aTh CICAYIOIINE YCIYTH (BBIIOJHUTH PAOOTHI):

Ha ycnyry (paboTy) ycTaHOBIIEH rapaHTHIHBIN CPOK:
CBou oO0s3aTenbcTBa MO OIUIATE YCIYT S MCHOJMHWI HAJUIEKAIIMM 00pa3oMm, dYTO
HOATBEPKIACTCS JTOKYMEHTOM:

(yrkazamo Ne, damy, HaumeHo8aHUe OOKYMEHMA, NOOMBEPAHCOAOUe20 ONIamy).
« » 20 1. B TeYEHHE TapaHTHHHOTO CPOKAa MHOH ObLIM OOHApPY>KEHBI
CJICAYIOIINC HEOOCTAaTKHN BBIINNOJTHCHHBIX pa60T (OKa3aHHLIX ycnyr) :

[TockonbKy JOTOBOp 3aKJIIOUEH MHOM C HCIOJHUTENIEM MCKIIOUUTENbHO Ui JINYHBIX,
CEMEMHBIX, TOMAIIHUX M HMHBIX HYXK], HE CBSA3aH C OCYILIECTBJIEHHEM IPEANPUHUMATEIBCKON
JEeSITEIbHOCTH, K OTHOLICHUSIM MPUMEHSIETCS 3aKOHOJATENIbCTBO O 3alUTE MPaB MOTPEeOUTENEH.

B cootBerctBuM co cT. 29 3akona P® «O 3ammure npaB norpebureneit» ot 07 despans
1992. Ne 2300-1 (manmee — 3akoH O 3alIUTe MpaB MOTPeOUTENECH), MOTPEOUTENh MPU
0oOHapy>KeHHH HEJOCTATKOB OKAa3aHHOM yCIyTrH BIIpaBe M0 CBOEMY BBIOOPY MOTPeOOBATh:

- 0€3BO3ME3/IHOT0 YCTPaHEHHsI HEJOCTaTKOB BBIMOJIHEHHON paboThI (OKa3aHHOM YCIYTH);
- COOTBETCTBYIOILIETO YMEHBILIEHHS LIEHBI BBITOJIHEHHOI paboThl (OKa3aHHOH YCIIyTH);



- 0€3BO3ME3THOTO HM3TOTOBIICHUS OPYTOM BEIIW U3 OJHOPOJHOTO MaTephalia TaKoro Ke
KayecTBa WJIM MOBTOPHOTO BBINMOJHEHUs paloThl. IIpu 3ToM moTpebutenb 00sd3aH BO3BPATUTHh
paHee MepeaHHyI0 €My UCIIOTHUTENIEM Belllb;

- BO3MEUICHMs] MMOHECEHHBIX MM PACcXOJIOB MO0 YCTPAHEHHUIO HEIOCTATKOB BBINOJIHEHHOM
paboThl (OKa3aHHOM YCITyTH) CBOUMHU CHUJIAMU WJIH TPETHUMH JTUIAMH.

Y noenerBopeHnue TpeOoBaHUIl moTpedutesss o 6€3BO3ME3THOM YCTPAHEHUU HEIOCTATKOB,
00 M3rOTOBJICHHUU APYro¥ BEIW WM O TIOBTOPHOM BBIIIOJIHEHUU PAa0OTHI (OKa3aHWUU YCIYTH) HE
OCBOOO’KJaeT MCIOJHUTEN OT OTBETCTBEHHOCTH B (hOpME HEYCTONKM 3a HapylleHHEe CpoKa
OKOHYaHUS BBIOJIHEHUS pa0OThI (OKa3aHUsI YCIYTH).

[ToTpebutens BOpaBe OTKa3aTbCsl OT MCIOJIHEHUS JOTOBOPA O BBINOJHEHUU PadOTHI
(OKa3aHUM YCIYTH) M MOTPeOOBATH MOJHOTO BO3MEIICHUSI YOBITKOB, €CJIM B YCTaHOBJIECHHBIN
YKa3aHHBIM JIOTOBOPOM CpPOK HEJOCTaTKU BBINIOJHEHHOW paboThl (OKa3aHHOM YCIyru) He
ycTpaHeHbl HcroHuTeNeM. [loTpeOuTeNnb TaKkke BIpaBe OTKA3aThCS OT MCIOIHEHHS JOTOBOpA
O BBIMIOJIHEHUU PAOOTHI (OKAa3aHUM YCIYTH), €CIM UM OOHApY>KEHbI CYIIECTBEHHbIE HEIOCTaTKU
BBITIOJTHEHHON paboThl (OKa3aHHOW YCIYTH) WM UHBIC CYIIECTBCHHBIE OTCTYIUICHUS OT YCJIOBHIA
JIOTOBOpA.

[ToTpeburens BIpaBe MOTPEOOBATH TAKKE IMOJTHOTO BO3MEIICHHUS YOBITKOB, TPHYNHEHHBIX
€My B CBSI3M C HEJOCTaTKaMH BBIIOJIHEHHON paboThl (OKa3aHHOW yciyru). YOBITKH
BO3MEIIAOTCS B CPOKH, YCTAHOBJICHHBIC JUISI YIOBJICTBOPEHHS COOTBETCTBYIOIIUX TPEOOBaHUI
oTpeOuTeIIs.

Ha ocHoOBaHMH BBINIEH3JI0KEHHOI0, B COOTBETCTBHMH €O CcT. 29 3akoHa o 3amiure
NnpaB noTpeoduTeIei,

HPOIY:
1.

(ykazamov mpebosanue ¢ coomgeemcmsuu co cm. 29 3axona o 3awume npas nompeobumeneii)
2. PaccMoTpeTh Mou TpeOOBaHUS B CPOKH, ycTaHOBIEHHBIE CT.CcT. 30-31 3akoHa o 3amuTe npas
nmoTpeOuTenei.

[Ipu HEMCHOTHEHWH MOETro TpeOOBaHUS B JTOOPOBOJILHOM IOPSIKE, OCTABIIAIO 32 COOOM
MPaBO OOPATUTHCS B CyJl C UCKOBBIM 3asBIICHUEM U MPEAbSIBUTH TPEOOBAHMS O B3bICKAHUH 32
KaXKbIH J€Hb IPOCPOUYKU HEYCTOMKY (II€HIO) 3a HapyIIEHUE CPOKA YIOBIETBOPEHUS TPEOOBAHUM
notpedutens B pasmepe 3 % LEeHbl BBINOJHEHHUS pabOThl, a TakKe KOMIIEHCAI[MH MOPaIbHOIO
Bpena.

JIONOJTHUTENBHO COOOIIat0, YTO IPU YJIOBIETBOPEHUU CYJIOM TpeOOBAaHUH, 3asBICHHBIX
noTpeOuTeneM, CyA B3BICKMBAET C MpOJaBIla 3a HECOOIIOJIEHHE B JIOOPOBOJIHHOM TMOPSIKE
yJIOBJIETBOpEHUs TpeboBaHUil nmoTpedutens mrpad B pazmepe 50 % OT cyMMbl, IPUCYXKAEHHON
CyJIOM B M0JIb3y notpeduTess (1.6 ct. 13 3akoHa o 3anmuTe npaB NoTpeOuTeNei).

O NpUHATOM pELIeHUHU MPOIy YBEIOMHUTb MEHS B MUCbMEHHOM BHJE, MPEIBAPUTEIBHO
co0011IUB 110 TenehoHy

IIpunoxeHue B KOMUSAX:
(Ooxymenmul, noomeaepaicoaiowue 3aKitoueHue 002080pa, ONIamy yciye, OOKYMeHmbl, NOOMeEepHcoarouue
oxasauue yciuye (8vlnonnenue pabom) Henaonedcauweco Kawecmea u unbvle 00KyMeHmbl):

1.
2.

« » 20 T.

(noonucs)

[Iperensuro nmomyyun (a)
(OondcHoCmb, hamuaus, UHUYUATbL)

«__» 201 T MECTO JJISl TIeYaTH WM [ITaMIIa (noonucs)




Iopsaaox Bpy4eHHUs NpeTeH3NN:

C 3amoJIHEHHOW NpeTeH3MH HEOoOXOIMMO CHEeNaTh KOIHMIO WIHM 3alojHUTh ee B ABYX JK3eMIuripax. OnuH
9K3eMIULIp IPETEH3UH BpydYaeTcs MOA POCINCH YHOJHOMOYCHHOMY JIMILYy HCIIONHUTENS OKa3bIBAIOIIETO YCITYTH
(BBITIOTHSTFOIIETO PabOTHI), C YKa3aHUEM (haMIUTHH, JOJDKHOCTH, JaThl BPYUICHHS, ITe9aTH (IITamIa).

B cinywae oTkaza OT NMPHUHATHS NPETEH3MH, HEOOXOAWMO HANpaBHTh €€ Ha aJpec HCIIOIHUTENsS 3aKa3HbIM
MIHCHEMOM C YBEIOMJICHUEM.



