Komy:

Anpec:

IHoTpebnTenn:

Anpec:

Tesiedon:

HNPETEH3UA

Mexny MHOM, (D.1.0.), H

_ (naumenosanue opeanuzayuu) «__» 20 r.3akmo4yéH J0rOBOP KYIUIM-TIPOJAKU TOBapa:

(ykazamo xapaxmepucmuxu mosapa: naumenosanue, apmuxyn) (Oanee - mosap) Ha CyMMy pyo.,
qTo IMOATBCPIKAACTCA

(yrkazamo Ne u damy xaccogozo yeka, 0p. OOKyMeHma, NOKA3auus ceudemenetl).
Ha ToBap ycTaHOBIIEH rapaHTHIHBIN CPOK: .
B teuenume rapaHTHifHOTO Ccpoka B TOoBape ObUIM  OOHApPYKEHBI  CIENYIOLIUE
HEAOCTAaTKu:

[TockonpKy OrOBOp 3aKIIOYEH MHOM € MPOJABLIOM MCKJIIOUHUTENBHO JJISl JTUYHBIX, CEMEWHBIX,
JIOMalTHUX W MHBIX HYXJ, HE CBSI3aH C OCYLIECTBICHHEM IpPENNPUHUMATEIbCKON NeATENbHOCTH, K
OTHOIICHUSIM IPUMEHSETCS 3aKOHOAATENbCTBO O 3alllUTe MPaB MOTpeOuTeneil.

B cootBerctBum ¢ m.1 cr. 18 3akona P® «O 3ammre npaB norpedbureneit» Ne 2300-1 ot 07
despans 1992 r. (manee — 3akoH 0 3amMTe MpaB MOTpedUTENEl), TOTPEOUTENh, KOTOPOMY MPOJaH
TOBap HEHAJJIEKAILEro KauyecTBa, €CIM OHO He ObUIO OrOBOPEHO IMPOJABLIOM IO CBOEMY BBHIOOPY
BIIpaBe NOTPeOOBATH:

1. 3amMeHBI HAa TOBAp PTOM Ke MapKH (ITHX Ke MOJETHU U (W) apTHKYJIA);

2. 3aMeHbl Ha Takoil e ToBap ApPyro Mapku (MOJAEIH, apTHKyJa) C COOTBETCTBYIOIIUM
Mepepacy€ToM MOKYIMHOM IIEHBI;

3. copa3zMepHOro yMEHbILIEHUS TOKYITHOH 1IEHBI;

4. He3aMeUIUTEIbHOTO OEe3BO3ME3/IHOTO YCTPAaHEHHUs HEIOCTaTKOB TOBapa WM BO3MEIIEHUS
pPacxo/I0B Ha MX HCIIpaBJIeHHE MOTPEOUTENEM UM TPETHUM JIUIIOM;

5. 0TKa3aThCs OT MCIOJIHEHHUS JOroBOpa KYIUIH-TIPOJIaXXH U MOTpeOOBaTh BO3BpaTa yIJIayeHHON
3a TOBap CyMMBI.

[Ipu »TOM mnoOTpeOuTeNnb BIpaBe MOTPEOOBATH TaKXKE IOJHOTO BO3MEIIEHUS YOBITKOB,
IIPUYMHEHHBIX €MY BCJIEICTBUE NIPOAAKU TOBApa HEHAJUIEKAIIETO KaueCTBa.

OO0pariato BHUMaHKEe, 4TO MOI TOBap He BKJIIOYEH B IlepeueHb TEXHHUUECKH CIOXHBIX TOBApOB,
yTBepsKIeHHbIH nmoctaHoBiaeHueM [IpaButensctBa PO ot 10 Hos16pst 2011 1. Ne 924,



Ha ocHOBaHMHU BBIIIEH3JI03KEHHOTO0, B COOTBeTCTBUM cO cT. 18 3akoHa 0 3amurte mpas
norpeoéuTesiei,

mpomry:

(ykasamv mpebosanue 8 coomeéemcemesuu ¢ n. 1 cm. 18 3axona o sawume npae nompebumeneir)

2. PaccMoTpeTh MOU TpeOOBaHHUS B CPOKHU, YCTaHOBIIEHHBIE CT.cT. 20-22 3aKoHa O 3amuTe IpaB
moTpeOuTene.

B ciydae HEOOXOOUMOCTH MPOBEPKHM KadecTBA TOBapa WJIM MPOBEACHUS SKCIEPTU3BI MPOLTY
YBEJOMUTh MEHS HE MO3JHee, YeM 3a TPHU JHS /10 MPOBEPKH KauecTBa (SKCIEPTH3bI) TOBapa IO
Tenedony: , C IeTbl0 JuyHOro ydactus (abzam 2 m. 5 cr. 18 3akona o
3aIlUTE MpaB MoTpedurenei).

[Tpy HeucCHoNIHEHUN MOero TpeOOBaHUS B JOOPOBOJIHHOM MOPSAKE, OCTABIIO 32 cO00M mpaBo
o0paTuTbcs B CyIl C MCKOBBIM 3asBIIEHUEM M TMPEABIABUTH TPEOOBAaHUS O BO3MEIICHUM YOBITKOB,
B3BICKAHMM HEYCTOMKHU (II€HH) 3a HAapYyLIEHUE CPOKOB YAOBJIETBOPEHHUS TpeOOBaHMM MOTpeOUTENS
B paszmepe | % 1eHbl ToBapa 3a KaXkJIblil I€Hb IIPOCPOUYKH, a TAKKE KOMIIEHCALlU MOPAJIbHOIO BPENa.

JIOTIOTHUTENBHO COOOINA0, YTO TPU YAOBICTBOPEHUH CYIOM TpeOOBaHWH, 3asBICHHBIX
notpeduTeneM, CyJ B3BICKMBaeT C NpoAaBla 3a HecOoOIoJeHHEe B JOOPOBOJBHOM MOPSIKE
yIIOBJIETBOpEHHSI TpeOoBaHuii moTpedurens mrpad B pazmepe 50 % OT CyMMBI, IPUCYKIEHHON CYAOM
B T0JIB3Y moTpeduTess (. 6 ¢T. 13 3akoHa 0 3amuTe npas noTpeouTeNei).

O npUHATOM pelIeHUH MIPOLLY YBEIOMUTh MEHSI B IMCbMEHHOM BUJIE, [IPEIBAPUTEIILHO COOOIIUB
1o Tenaeony

IIpunoxkenne B KONMUIX:
(Ookymenmbl, nOOmMeepACOaIouUe 3aK0UeHUe 002080Pd, ONIAMY 002060PA U UHbLE OOKYMEHNbL):

1.
2.

« » 20 T.

(noonucw)

[Tperensuro momxyqns(a)

(OondicHocmo, amunus, UHUYUATbL)

«_» 201 r. MECTO JUIs [eYaT! WM Tamna (noonucy)




IMopsaaok Bpy4YeHHs NpeTEeH3HH:

C 3amoTHEeHHOH NMPETEH3HH CIIEAYET CAENaTh KOMUIO HIM COCTaBUTh MPETEH3HIO B IBYX dK3eMIusipax. OnnH
9K3EMITIIP MPETCH3UU BPYIaeTCs MO POCIIUCH YIIOTHOMOYEHHOMY JIHIY IPOAABLA (MCIIOIHATENS), C YKa3aHHEM
(hamMmMu, TOJHKHOCTH, 1AThl BPYYEHHS, Te4aTH (TIPH HaJIHYHHN).

B ciiyyae oTkasza OT NIpUHATHS NPETEH3UH, CIIeIyeT HalPaBUTh €€ Ha aJjpec NpoaBna (MCIIOIHUTENS) TTOUYTOBOH
CBSI3bI0 3aKa3HBIM [TUCHMOM C YBEJJOMJICHHUEM H, JKEJIaTEeNIbHO, C OIICHIO BIOXKEHUS.



