AnropuTm peHcTBHH noTpedutens

rapaHTUMHbIA CPOK YCTAaHOBMEH

Her '

noTpebuTenn goKasan,
YTO HegoCTaTKU
pa6oTbi (ycnayru) BO3HUKAN
0,0 ee NPUHATUA WAKU NOo NPUYNHAM,
BO3HUKLLUMM 40 3TOro

OTKa3 B yA0BNeTBOPEHUU
TpeboBaHuA

ceccccccccee Vcnyra HeHaagneXxauero Kadecrtea

HeaoCTaTKU He YyCTPaHeHbl
MCNOMIHUTENeM B YCTaHOB/I@HHbIN
AOroBOPOM CpOK;
CYLLEeCTBeHHbIN He4o0CTaToK

yCTpaHeHne HeAoCTaTKOB,
VMEeHbLUEHUE LeHbl, <
M3roToB/EeHNe APpYrou Bely,
BO3MeLleH/e pacxogoB

Nno yCTpaHeHUIo HeA0CTaTKOB
CBOMMU CUAAMU UAU TPETbUMU
Avuamm

3a HapylleHre yKa3aHHbIX CPOKOB noTpebuTento
BbIN/JauMBaeTca HeycToika (meHa) B pasmepe
3% ueHbl pa6oTbl (ycayru) 3@ Kaxkabli
NpPOCPOUeHHbIN AeHb (4ac, eciv Cpok onpeaesneH
B yacax).

CymMmma B3bICKAHHOW NoTpebuTenem HeyCTonKU
(neHu) He MoKeT NpeBbIWAaTb LEeHY 0TAeNbLHOro
Buga pab6ortbl (ycayru) wam ob6wyro ueHy
3aKasa, ecnu ueHa oTaenbHoro Buaa paboTbl
(vcnyrun) He onpegeneHa gorosopom.

[Mocemume pa3den «3awuma npas @ﬂf‘-'::@
nompebumenel» catima MuHmopzaa Eﬁﬁ,?
PE, 20e pasmeuwjeHa akmyaneHaa |.-A="'.'.,:|'.- !
UHpopmayua 019 nompebumened. @jﬁ‘#, _'
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OTKa3 OT A40orosopa

MoTpebutens Brpase OTKasaTbCA
OT  WUCMOMIHeHWA [4oroBopa O  BbIMOJAHEHWN
pabot (okasanum ycayr) B mwboe Bpems
MpW YCA0BUM ONAAThI UCTIOAHUTEN0 GakTUYeCKN
MOHEeCeHHbIX WM  pacxofoB,  CBA3AHHbIX
C MCMoMHeHnem 06A3aTesbCTB MO 40roBopy.

Mpy HEOBXOAUMOCTU AMYHOIO Nprema
VAW ANA COCTaBAeHWA NpoeKTa 4ocyaebHom
npeTeH3ny NnoTpebuTenn MoryT 06paTnUTbCa
B8 MuHTOpr Pb no agpecy:

450008, r. Yoa, yn. Lliopynsl, 13, kabuHet 703
€ 9.00 o 18.00 no byaHsam,
nepepsiB € 13.00 go 14.00

TenedoH «ropayen AMHUN®

8 (347) 218-09-78
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PECMYBJIAKH BALIKOPTOCTAH

MHHWCTEPCTBO TOPrOB/H H YCIIYT

b

[IpaBa notpebutens

NpH 00HAPYKEHHH
HeJ0cTaTKOB

BbINONHEHHOH padoThbl

(OKa3aHHOW yCnyry)

NAMATKA
[OTPEBHUTENIO

Veba, 2024
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Ecnn obHapy:KeH HegOCTaTOK BbINOSIHEHHOMN
pa6otbl (OKasaHHOW ycayru), noTpebuTens
BnpaBe notpe6oBaThb:

1.

6e3803Me3AHOr0 yCTpaHeHUsa HeaoCTaTKOB
paboTbl (ycayrn);

yMeHbLIeH1s LeHbl paboTsl (ycnyrn);

6e3803Me34HOr0  U3roTOBMIGHWA  ApPYrom
Bewy M3 0AHOPOAHOro MaTtepuana Takoro
¥Ke KauyecTBa WAV MOBTOPHOrO BbIMOAHEHWA
paboTbl. [py 3TOM paHee nepegaHHas Bellb
BO3BpaLLAeTCa MUCMOMHUTEeNO;

BO3MeLlleHun MOHeCeHHbIX pacxoaos
no yCTpaHeHWt HeaoCTaTKOB  paboTbl
(ycnyrun) cBovMK CcunaMu UM TPETbUMM
nuamu;

OTKa3aTbCA OT WCMO/JHeHMA agorosopa W
notpebosaTb MosIHOro BO3MelleHMA
yObITKOB ecau:

B YCTAHOB/IGHHbLI  AOrOBOPOM  CPOK
HeaoCTaTKM paboTsl (YCayrn) He ycTpaHeHb!
UCnofHuTenem;

0bHapy»KeHbl CyLeCTBEeHHbIe HeaoCTaTKM
paboTbl (YCayrn) mam mHble CyLeCTBeHHbIe
OTCTYMN/AeHMA OT YC/I0BUI A0roBopa.

MoTpebuTtens BrnpaBe noTpeboBaTb TaKkKe

nosiHoro

BO3MelleHns yObITKOB,

NPUYUHEHHBbIX eMy B CBA3U C HeAOoCTaTKamMu
BbINOAHEHHOW paboTtbl (vcayru).

BaxHo 3Hatb!

1. TpeboBaHus, CBA3aHHbIe C HEAOCTATKAMM
paboTsl (ycnyru), npeabasnaoTcs:

e B TeYeHue rapaHTUINHOro CPOKa;

® B npegenax AByX feT CO AHA MNPUHATMA
paboTbl (ycnyrn), ecnm rapaHTUintHbIA CPOoK
He yCTaHOB/eH;

® AT netr B OTHOWEeHWM HegoCTaTKOoB

B CTPOBHWM U  UHOM  HEeABMMKMMOM
MMYLLIeCTBE;

® B TeyeHue CpoKa Cy*Kbbl CO AHA MPUHATUA
pesynsraTta paboThl (ycnyrn)
noTpe6buTenem (npwm BbIAB/CHUN
CyLLIeCTBEHHbIX Hed0CTaTKOoB);

e [ecATVM  eT, ecanm  CPOK  CAy¥KObl
He yCTaHoB/MeH, CO AHA  MPUHATUS
pe3synsTaTa paboTsl (ycnyrm)
noTpebuTenem (npwm BbIABAGHWUMN

CYLLIECTBEHHbIX Hef0CTaTKOoB).
2. WcnonHuTenb oTBeYaeT 3@ HeAoCTaTKMU
paboTbl (ycayrn):

® Ha KOTOPY He YCTaHOB/eH rapaHTUlHbIN
CPOK, ecau noTpebuTenb  [AOKarXKeT,
YTO OHM BO3HWKAM A0 ee MPUHATUA UM

nn no npuYnHam, BO3HUKLUNM
[0 3TOro MomeHTa (Npou3BOACTBEHHbIN
HeA0CTaToK);

® Ha KOTOpYK YCTaHOB/AEH rapaHTUHbIN
CPOK, eC/M WCMOMHUTeNb He [JOKAMKeT,
YTO OHM BO3HWKAW MOC/Ae MPUHATUA
paboThbl (ycnyrn) noTpebuTenem
BC/IeACTBME  HapylleHua UM NpaBun
MCNoNMb30BaHWA  pesynstTata  paboTsl
(ycnyrn), [encTBui TpeTbux Aul,  UAM
HernpeosoMMon  cuibl  (MpUoBpeTeHHbIN
HefO0CTaToK).

Cpoku ya0BneTBOPEHHA OT/EbHBIX
TpeGoBanui notpedurens

TpeboBaHuAa Cpoku ﬂo:ao':l:::we
BosspaTt . n.1ct 31
AeHesKHbIX 10 anen 3aKoHa
cpeacTs CMOMEHTA | § 33 uTe
3a paboTy npeaAbAB- npas noT-
(ycnyry) NexHna pebuTteneil
YMeHbLLeHne 10 gHem gél(g;'am
LieHbl C MOMeHTa 0 3aLWnTe
FE/AETEL npeabAs- npas noT-
(yenyrw) JIEHVIA pe6uTenel
BosmelleHme
Pacx0aos _ n.1cr. 31
no yctpaHeHunto |10 gHew 3aKoHa
HeaoCTaTKoB CMOMEHTa | 555 7e
paboTbl (ycnyrun)| npegbas- nDaB NoT-
CBOMMMW CUAAMU | neHus pg6VITEHEI7I
NN TPEeTbUMU
avuamm

B CPOK,
be3Bo3me3gHoe |ycTaHOB-
N3roTOB/IEHNE | fIeHHbIM
Apyroun BeLm ans n.2 ct. 31
13 04HOPOAHOMO | CPOYHOro .
MaTepuana forosopa 0 3aLUTe
TAKOro e B CPOK, npas noT-
Katecisd npeay- pebuTenei
WA MOBTOPHOE | cmOoTpeHHbIN
BbINO/IHEeHMe nepeo-
paboTsl Ha4abHbIM

[0roBOpoOM
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